
MyApp Online Application – Quick Guide 

1. Visit our website @ http://www.csibank.bt - scroll down to the footer and under “Links”, click 
on “MyApp Online Application System” or directly visit the link http://myapp.csibank.bt  

                               
 
 
 

2. The users will be redirected to the following interface. Click on “Open a New Application” 
 

 

http://www.csibank.bt/
http://myapp.csibank.bt/


 
 

3. Initially, you need to register your account in the system. For that, click on “Create an account” 

 
 
 
 

4. Enter all the required information as per the form and create a user account password for 
security and click “Register” to get a confirmation link in your e-mail address. 

 
 



 
 
 

5. After successful registration, the user will be redirected to the following interface. The, check 
your e-mail inbox for the confirmation link to activate your account. 

 
 
 
 

6. Check your e-mail inbox and click the link to activate your registered account or search in 
junk/spam folders in case your e-mail provider treats our mail as spam.   

 
 
 
 
 
 
 
 



 
 

7. The user will be redirected to our MyApp system, logged in as a user after successful account 
confirmation message. 

 
 

8. Click on the “Application (0)” and proceed with the application. After completing the data 
entry in the form with all the required documents attached, please read the ‘CONSENT’ and 
‘CERTIFICATION’ carefully. 

 

 



 

9. Click “Submit My Application” to submit your application to our office. Before applying, you 
are advised to gather all the mandatory data and documents to complete the application and to 
process it without any delay. 
 

 
 
 
 
(For any queries, please contact @ 17934781 or e-mail at sonam.tobgay@csibank.bt) 
 
 
 
 
 


